
DD OO MM AA II NN EE XX PP EE RR TT SSEnterprise  adoption  of  IP  Communications  is  rapidly  accelerating  as
organizations  continue  to  strive  for  unified  communications  that  enable

global  efficiencies  and  support  stable  revenue  generation.    

One of the critical building blocks necessary on the road to a Unified
Communications enterprise is a robust IP telephony strategy – one that combines
planning, design, implementation, optimization, and operations.  To realize
maximum system potential and reduce risk, adopters rely on industry veterans’
best practices to derive greater benefit from their deployments, upgrades,
migrations, and transformations.

Clarus Systems integrated, end-to-end lifecycle management suite has a strong
foundation based on the company’s four pillars, including:

Automated Testing,
Performance Management,
Configuration Management, and
Business Intelligence.

Clarus Systems answers the demands of the market by
providing enterprises, system integrators and managed
service providers with scalable IP Communications
solutions that maximize ongoing operations and ensure
increased end-user confidence and efficiency.  

Established as an authority in IP Communications since
2001, Clarus Systems solutions validate all aspects of a
communications environment are operating as expected,
ensuring system availability and performance by combining
automated testing, performance management,
configuration management and business intelligence
capabilities with strategic services.   

INTEGRATED LIFECYCLE APPROACH
Complex environments often require multiple providers and
solutions in order to support the entire IP Communications
lifecycle. Clients trust and benefit from Clarus Systems’ unique,
end user focused best practices which can be easily utilized or
adapted to existing processes and methodologies, further
validating operational integrity. 

Day 1 - Deployment | Plan - Design - Implement
Deployment certification integrated, end-to-end testing 
Real-time deployment troubleshooting 
Automated test plan execution
As-built documentation 

Day 2 - Operations | Operate - Troubleshoot - Optimize 

Certification after upgrades or changes
Proactive quality monitoring
Proactive Troubleshooting solutions 
Remote troubleshooting tools
Reporting and change tracking

END-TO-END VOICE SERVICE MANAGEMENT
Cisco Unified Communications Manager is typically one of
the most business critical applications and ongoing
operational availability is a necessity.  As with any complex
system, the key to ongoing reliability is a structured quality
assurance process that combines integrated, end
to-end testing during initial deployment with proactive
monitoring and robust troubleshooting capabilities.  Clarus
Systems solutions can ensure that your Communications
Manager is fully functional and completely documented
prior to transferring support responsibilities from
deployment to operations. 

The features within ClarusIPC® allow the performance 
of complex validation and testing scenarios, ensuring 
the network is fully functional, tested,
and documented during every aspect of the deployment
including final certification.PP
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Leading provider of 
integrated Voice Service

Management & testing solutions 
for Global 2000 Enterprises, 

System Integrators and 
Managed Service Providers.

Corporate Overview



Empowering Unified Communications

TRANSFORMATION SERVICES
Clarus Systems has unique expertise in combining
the capabilities of ClarusIPC® with a best practice
quality assurance process that focuses on the end
user’s perspective.  Our services can maximize
your  investment by leveraging the proven
processes, methodologies, and fundamentals to
speed deployments. Because critical engagement
factors such as complexity, size, and duration vary
with each IP telephony deployment and/or upgrade,
a tiered services model has been designed to
accommodate all project levels throughout the
lifecycle.

Deployment Certification Services
Upgrade Services
Migration Services
System Optimization Services  (SOS)

Our unique skill set and engagement approach takes
an end user's perspective by leveraging the same
processes, methodologies, and fundamentals that
are directly inherent of Clarus Systems' award-
winning product, ClarusIPC®, which offers:

Standardized, centrally managed certification
process
Iterative testing and troubleshooting throughout
project
Performance and fail-over testing using realistic
scenarios
Final certification/full regression testing
Comprehensive certification status reports
Comprehensive configuration & change reports

METHODOLOGIES

The recent momentum of Unified Communications
(UC) and the disruptive enabling technology of IP
Telephony have created a convergence between
Voice Engineering and IT departments that is
unprecedented – even since the advent of computer
telephony integration. However, despite rapid and
significant advances within these technologies,
many enterprises, even the early adopters, have not
fully embraced the alignment of these two worlds 

Clarus Systems approaches each engagement by
aligning unique differentiators with a collaborative
ITIL & PDIOO model (see figure).

This meshing of ITIL with PPDIOO in the IPT
environment presents an enormous opportunity to
build upon the methodologies in the voice world and
drive towards full alignment with IT. This can only be
achieved under the caveat that the correct
processes are adopted, and management
technologies that support ITIL best practices are
utilized. 

In today’s networks, even in a reasonably
constrained project, addressing these requirements
is impossible without tools and technology.
Technologies that play a pivotal role are IT Service
Management solutions, Management systems,
configuration management systems, installation
and test tools, configuration analysis tools and
reporting tools. 

ALLIANCES & PARTNERSHIPS

As new enterprises adopt IP Telephony, more and
more System Integrators and Managed Service
Providers will emerge to manage these converged
networks. Now more than ever, it is critical to
position strategic tactics that differentiate how you
implement and manage CUCM ongoing operations .

Set yourself apart from the competition by offering 

your customer integrated voice service management
as a strategic component to your CUCM
implementation offerings.  The value will be proven
in measurable results including increased
performance management capabilities by providing
the actionable insight necessary to effectively
deploy and optimize your customer's application
performance.

FACTS, STATS & HISTORY

Founded in 2001
HQ in Redwood City, CA - Global Focus
Industry Veterans: 100+ Years Expertise
Privately Funded
Focused on the Enterprise, with SI & MSP
Channel Strategies
2007: High Growth Reported
500,000+ Devices Tested
European Market Penetration
Exclusive Cisco Technology Developer Partner
Only Testing Solution Endorsed in Cisco’s Best
Practices Guide, “Steps to Success”
TMC 2007 IT Excellence Award
End User Recognition: CIPTUG 2007 “Best Tools
Award”

Clarus Systems, Inc. provides integrated
voice service management, testing and
monitoring solutions for IP Communication
and Contact Center deployments, upgrades
and transformations.  Privately held and
based in Redwood City, Calif., Clarus
Systems is widely recognized for its award-
winning application, ClarusIPC®, which
maximizes system availability and
performance through automated, 
end-to-end testing, monitoring, reporting,
troubleshooting, and operations
management. Clarus Systems' solutions
ensure ongoing, validated telephony
environments that can serve as the
foundation for unified communications. The
company attributes its success to its roster
of elite Global 2000 enterprises, system
integrators, and managed service providers
within the financial services, aerospace &
energy, and public sector & education
market segments. 

ABOUT CLARUS:

©2008 Clarus Systems, Inc. All rights reserved. ClarusIPC is a registered trademark of Clarus Systems, Inc.  All other trademarks are property of their respective owners.


